Members Briefing 322
24 October 2011 

Winter weather campaign – Be prepared for winter.
Background
· Reports to the Policy and Strategy Committee in September and October outlined the Council’s approach to dealing with winter weather and providing better information and communication for citizens.

· This campaign follows on from that work and will raise awareness of the Council’s winter weather plans and provide information and advice to citizens on preparing for winter weather.  

Be prepared for winter campaign
· The campaign launches today (24 October) and runs throughout winter.

· It encourages citizens to prepare for winter now and advises what to do during severe winter weather.

· It also provides information on the Council’s winter weather plans (normal and severe weather), and covers roads and pavement gritting, rubbish and recycling, schools and the help available to vulnerable people.

Online communications
· The website has much improved winter weather content, which makes it easier to access information and links to other organisations.  www.edinburgh.gov.uk/winterweather 

· It includes:

· maps showing gritting routes, salt bins and, when needed, temporary waste sites and salt dumps
· a short video encouraging residents to clear snow and ice.
· information about volunteer snow wardens. 

· Web pages will be regularly updated throughout winter and at least daily in the case of severe winter weather.

Other communications

· Information and advice materials include:

· leaflets in libraries, community centres, schools etc.
· volunteer snow wardens scheme promoted through Neighbourhood Teams and in leaflet
· continuing contact with Neighbourhood Partnerships and community groups 

· Radio Forth campaign
· print advertising throughout winter
· media launch and ongoing news releases
· posters 
· Outlook feature 

· magnet online and printed 

· Orb information.
Scottish Government campaign
· The Scottish Government also launches its winter weather campaign today (24 October) with a National Resilience week.  

· The Council has been working with the Scottish Government to support their campaign and ensure information is consistent.
· All Council winter weather communications link to Scottish Government information and advice at www.readyscotland.org   

· We will also support planned Scottish Government road shows once we have more information about these.

Severe weather communications
· Significant progress has been made on developing the processes for communicating the impact of severe weather on services. 
· This includes the improved web pages enabling daily advance alerts and the extended use of social media such as Twitter.
· Further members briefs will be issued regarding severe winter weather communications.

Further information

Tony Lear

Winter Weather Working Together Team

E-mail: tony.lear@edinburgh.gov.uk
Tel: 529 3436    
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