3. Frequently Asked Questions: Managed Weekly Collections - (Updated 4 September 2012) – New responses have been marked with an * next to the question.
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A - What is happening?

We are making changes to the bin collection service. These changes will help increase recycling rates in Edinburgh.

We will now be collecting the green household bin, brown garden bin and grey lidded food bin on the same day of the week. We will collect the grey lidded food bin every week, and the green and brown bins once a fortnight - the green bin one week and the brown bin the next. We call this “managed weekly collections”.
Does this mean that my bin day will change?
For households with individual bins, it is very likely that at least one of your existing bin days will change. You will receive a new calendar with all the details closer to the time. 

B – Why are you bringing in these changes?

The changes in collections and the introduction of food waste recycling - along with existing recycling services - will help residents to increase their household recycling. 

We all need to recycle more of our waste to protect the environment we live in.
By reducing waste sent to landfill, we are not only keeping our city green and clean but also reducing the cost of sending it to landfill, meaning that there is more to invest in improving your local services. 

We all need to work together to meet national recycling targets. In Edinburgh we’re aiming for a 50 percent recycling rate in the next two years.

Is the Council just trying to save money?

We are doing it to increase recycling in Edinburgh, helping us to meet challenging national targets. By increasing recycling we are protecting our environment by sending less waste to landfill, saving energy, time and money which we can reinvest into local services. We will also reduce the harmful green house gases, such as methane, produced from landfill. 
For every tonne of waste we send to landfill we have to pay landfill tax.  If we can reduce the amount of waste we send to landfill, we can help to reduce the landfill tax bill.  In 2012/13, landfill tax is £64 per tonne and this is set to increase by £8 every year until it reaches £80 per tonne.
*Who decided that we should change the bin collections?


The move to managed weekly collections was agreed by elected members in the Waste and Recycling Strategy at the meeting of TIE Committee on 23rd November 2010 as a key measure to increase recycling.
It was approved and included as part of the Council’s budget for 2012-13. 

*Why are we moving to fortnightly collections at a time when English Local Authorities are changing back to weekly collections? 

The Department for Communities offered English Local Authorities the opportunity to bid for money to revert back to weekly bin collections in September 2011. 

Recent figures published by MRW showed that of 251 councils included in an analysis of the bids to the £250m weekly collection support scheme, just one, Labour-run Stoke-on-Trent Council, said its bid proposed moving from an alternate weekly to a weekly residual collection - the reason the fund was set up.

However, a significant number of councils - 42 - wanted money to fund the weekly collection of food waste. 

This evidence suggests that we are in line with services across the UK and shows that councils realise that fortnightly collections, coupled with weekly food collections, can help manage waste better and increase recycling rates. 

*Aren’t you running a reduced service, yet I am still paying the same amount of council tax?
We are actually increasing the number of collections for those affected households. The new collection arrangements will offer 130 collections per year for each affected household across household waste, food waste and kerbside recycling compared with 104 prior to the introduction of food collections.

Through rolling out the food waste recycling we are increasing the number of collections from 344 routes per week to 392 routes per week with 48 new routes. 

*The information given is misleading, it states managed weekly collections. It should state weekly collections are stopping and will be fortnightly.
We are continuing to provide a weekly collection of grey lidded food waste bin. It is the brown garden waste and green household bins that are moving to what we call managed weekly collections, whereby there will still be a weekly collection but it will alternate each week i.e. the brown bin one week and the green bin the next. 
A calendar with new collection days and dates has been sent to all households affected by the change. 
If you don't already have the food waste or garden waste service, you can find out more by contacting us on 0131 529 3030 or by e-mail waste@edinburgh.gov.uk
*Aren’t these changes a reduction in our services, not an improvement?
We are actually increasing the number of collections for those affected households. The new collection arrangements will provide 130 collections per year for each affected household (this includes the collection of household waste, food waste and kerbside recycling) compared with 104 prior to the introduction of food waste collections.

Through rolling out the food waste recycling we are increasing the number of collections from 344 routes per week to 392 routes per week with 48 new routes. 
The money saved by sending less waste to landfill can be put to better use, by being invested in your other local services. 

C – Service information
What time do I need to put my bins out for?
Collections take place between 6am and 10pm, so please have your bins on the kerbside by 6am. Your bins may be collected in the afternoon or evening by our late shift crews. 
*Can I put my bin out the night before my collection day?

Yes you can put your bin out the night before your collection day, please be considerate and avoid causing an obstruction on footpaths where possible.

We would also ask that you make sure that everything is contained in the bin, and for food waste, ensure that the bin is locked, so that vermin can’t get to the waste. 

Bring your bin back in from the kerbside as soon is reasonably possible after your collection so that bins are not left on street.  
What happens on Bank Holidays?
Collections will take place on bank holidays as normal, except at Christmas and New Year. We will advertise arrangements for Christmas and New Year on our website and in local media.  
*What about collections at Christmas and New Year?

Information for any changes to collections will be made available through the website and local press. You will only be affected this year if your collection day is a Tuesday, Wednesday or Thursday.

If my bin wasn’t collected on its designated day, when will it be collected?

If a bin has been put out for collection on the correct day and date before 6am and it has not been emptied, then you can call us on 0131 529 3030 and we will make arrangements for the bin to be emptied as soon as possible which will normally be within the next 48 hours. 

 If I didn’t put my bin out on time, do I need to wait two weeks?

Yes, unfortunately it is not possible to make separate arrangements in this case. If possible, you should take waste to the Community Recycling Centre, book a special collection, or wait until your next collection day. Please remember the waste left at the side of the bin and overloaded bins cannot be collected.
What will happen if I put items in the wrong bin?

If the wrong items are put in your brown garden waste bin or grey lidded food waste bin, then the bin will not be collected. The crew will tag your bin to advise you of what the problem was. You should remove the wrong item and present the bin back on the kerbside on the next collection day. 

How many (of all colours) bins can I have?
Both spare brown garden waste bins, red and blue boxes and grey lidded food waste bins are available if needed. You can also take extra recycling to any of the Community Recycling Centres. 
Or if you don’t have brown and grey bins or red and blue boxes, and would like to find out more about these services, please get in touch.

For more information, visit www.edinburgh.gov.uk/recycle  
email waste@edinburgh.gov.uk or phone 0131 529 3030.

D - Food waste

Will my green bin be smelly if it is not picked up every week and are there any health risks?

Services like this throughout the UK have shown that food and general waste can be safely and hygienically stored in bins with closed lids. And we will be continuing to collect the kerbside food waste bins weekly. 

Research funded by the Department for Environment, Food and Rural Affairs (Defra) found no evidence of health impacts from managed weekly collections. 

It will help residents if they follow this simple hygiene checklist for their green bin:
· Use the food waste caddy to recycle food waste

· Make sure the bin lid is always closed/down 

· Try to avoid storing the green bin in direct sunlight 

· Clean your bin regularly

Do we have to use compostable bags to line our food waste bins?

You can now use old plastic bags to wrap your food waste in, or you can continue to use compostable bags or newspaper.
E - Excess waste

What should I do if I have excess waste from time to time?

We now provide recycling services that allow you to recycle up to 70% of your waste, including food waste, plastic bottles, packaging, paper, glass and much more. This means that the capacity of your green household bin should be more than adequate for your waste that cannot be recycled. 
You can contact us to receive extra of any of the red and blue boxes, or brown garden waste or grey lidded food waste bins.   
We cannot take extra bags beside a bin or bins that are overfilled so the lid does not shut. If you cannot keep it until your next collection, then you can take your excess waste to any of our Community Recycling Centres.

Edinburgh has three community recycling centres (CRC) where you can deposit household waste and recycle. Check out our Community Recycling Centre video.

They are located at the following locations: 

· Bankhead Avenue, Sighthill, EH11 4EA 
· Fillyside Road, Seafield, EH7 6RD 

· Old Dalkeith Road, Craigmillar, EH16 4TB 
You can also book a special collection if you are unable to take waste to our Community Recycling Centres.
Throughout August we will be out and about with road shows across the city. Our recycling advisors will be on hand to give you lots of handy hints and tips on how to recycle more. 
What if my green bin gets full before collection day?
We would only collect material that is contained within the green bin.  It is your responsibility to remove and dispose of any extra waste.  The experience of other councils who have introduced managed weekly collections has been that the 240-litre green bin is sufficient for most households.

You can take extra waste to any of our three community recycling centres. 

*What if residents have a large household? Can they have an extra green bin?
Larger 360 litre bins are available for larger families (for families of 6 or more), where you are able to demonstrate you are using your recycling facilities. 

These bins are also available for those with a medical condition that means significant additional waste will be produced, or for other special circumstances where there is a genuine need. 

We assess the need for larger bins on a case by case basis, taking into account people’s genuine needs. 
Extra recycling boxes are available and we have recycling advisors who can provide practical advice if you continue to have difficulty with your waste. For more information on our larger bins, please contact us on 0131 529 3030 or by e-mail waste@edinburgh.gov.uk
*I have a young family and use a lot of nappies. What should I do?
We now provide recycling services that allow you to recycle up to 70% of your waste and will provide extra space in your green household bin. Nappies can be double-bagged and, as best possible, compacted. 
If you are struggling, and in particular if you have a larger family, we would encourage you to contact us and we can talk to you about recycling more of your waste and any other assistance we could provide. 
There is also the option of considering the use of real nappies. These are nappies made of material and can be reused therefore cutting down on your household waste. 
We know this option doesn’t suit everyone, however if you would like to find out more about this then you can get in touch with the Real Nappy Project, by contacting 0131 555 4010 or realnappies@changeworks.org.uk 
They can offer free advice and information and the opportunity to hear from other parents who have used real nappies, as well as giving you practical support to get started. 

*Other local authorities are introducing special collections for nappies. Are you planning to do this too?
There a small number of trials taking place for the collection of what is known as absorbent hygiene products (AHP) which includes nappies. Like many other local authorities around the country, the City of Edinburgh Council is awaiting the outcomes of trials and whether or not they are successful. 
